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CONFIGURING BOTPRESS

« Configured Botpress
for new chatbot.

* Creation of basic
flows in Botpress.

 From concept to
Botpress.
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Greetings

Hello there! I'm Luxy, your virtual as...

name

number

Hey! {{workflow.name first}}), Oasis ...

«o always

User_request

You can ask me to book rooms, che...

Muttiple Choice




CONFIGURING BOTPRESS

B I U & T

## intent:Hotel_Amenities
- Restaurant: Enjoy delicious meals and beverages at our on-site restaurant.
- Gym: Stay fit during your stay with access to our fully-equipped gym.
- Spa: Indulge in relaxing spa treatments and massages to rejuvenate your body and mind.
- Swimming Pool: Take a refreshing dip in our outdoor swimming pool.
° G ath e I’I N / Creatl n d ata (O e nAI - Parking: Convenient on-site parking available for guests.
g g p ’ - Wi-Fi: Stay connected with complimentary high-speed Wi-Fi access throughout the hotel.
2024) - Room Service: Enjoy the convenience of 24-hour room service for in-room dining.
. - Concierge: Our knowledgeable concierge team is available to assist you with reservations, transportation, and
recommendations.
- Business Center: Stay productive with access to our business center, equipped with computers, printers, and meeting

« Adding data to knowledge base. faciiies

B I U & T~

Room Features:

- Type: Standard Room

- Description: A comfortable and affordable option with basic amenities suitable for solo travelers or couples.
- Amenities: Double bed, Private bathroom, Air conditioning, TV, Mini fridge, Wi-Fi

B I U & T~ I

This chatbot can assist you with the following:

- Booking: You can book a room at Oasis Beach Resort in Singapore. Provide check-in and checkout dates, room preferences,
and other details.

- Information: Get information about Oasis Beach Resort in Singapore, including facilities, amenities, room features, and dining
options.

LUXY 4



CONFIGURING BOTPRESS

« Manually added random
availability data in table format.
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2024-03-683T720
2024-03-683T720
2024-03-683T720
2024-03-@3720
2024-03-03T20
2024-03-03T20
2024-03-683T720
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2024-02-01T12
2024-02-02T712
2024-02-03T12
2024-02-04T712
2024-02-05T12
2024-02-06T12
2024-02-07T12
2024-02-08T12
2024-02-09T12
2024-02-10T12
2024-02-11T12
2024-02-12T12
2024-02-13T12
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2024-02-15T12
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TROUBLESHOOT

Book_Hotel

Please provide the check-in date
in the format yyyy-mm-dd

Checkin

» Errors while working with dates.

« As availability data is limited, 12th feb
tried to make sure user enters
date from 1st Feb 2024 to 15t

Feb 2024. Please provide the check-out

* “Query knowledge base” did not
work as expected.

% Checkout
=o [f checkin and chekout dates are no...
« [ @workflow.checkin > @workglow....

rooms

date in the format yyyy-mm-dd

guestnumber
15th feb

hyderabadTable

=0 |5 checkin=checkout
How many rooms do you need?
=o jf @ gues er > 2 time...
availability less than @workflow.rooms i @wnrkflnw.guestnumb r> .2 time
from @workflow.Checkin to
@workflow.Checkout

0 f number of guests< number of roo...

= Query Knowledge Bases

Result Variable » [...] workflow.info

LUXY



TROUBLESHOOT

onst checkin = new
onst checkout = ne

* Added code manually to check reck-in date:”, checkin);
availability from table. heckout date:", checkout);

e Solved issues with dates. const records = awalt hyderabadTable.findRecords({
filter:
Date: {

$gte: checkin,
$1te: checkout

b

Availability: {
$1t: workflow.rooms

console.log("Records found:", records);

it (records.length > @) {

workflow.notavail = 1;
console.log("Workflow.notavail set to 1.");

LUXY



TESTING AND PRODUCTION

Asked some of my friends to test
the chatbot.

Discovered additional issues
concerning the date range.

Solved issues by separating code
for check-in and check-out.

Found some linguistic errors that
were sorted out later.

Enter dates rom feb Ist 2024 to feb 15th 2024, dus to data !(Workﬂow_Checkin >= new
Date('2024-02-01") &&

workflow.Checkin <= new

Date('2024-02-15'))

3rd feb 2024 +

I(workflow.Checkout >= new
Date('2024-02-01") &&
workflow.Checkout <= new
Enter dates from feb 1st 2024 to feb 15th 2024, due to data Date(l2024_02_15'))

o limitaions f
l(workflow.Checkin >= new Date('2024-02-01") && workflow.Checkin
<= new Date('2024-02-15")) || (workflow.Checkout >= new
Date('2024-02-01") && workflow.Checkout <= new Date('2024-02-
157)

Please enter, Check-in date

2nd feb 2024

Please enter, Check-out date

Number of Rooms

©@ 06 0 00

Number of guests

LUXY



CONVERSATIONAL FLOW

1

Hey! Prem, Oasis beach resort, Singapore
is situated along the pristine shores of
Singapore. Our beach resort offers
breathtaking ocean views, indulgent spa
treatments, and unparalleled beachfront
dining experiences.

Bot 5

This chatbot was built surprisingly fast with Botpress

Hello there! I'm Luxy, your virtual assistant
here at Oasis Hotels.

You can ask me to book rooms, check
availability also ask me about amenities
and room features.

Please enter your name to continue How can | help you today?

Book a rocom

Enter dates from Feb 1st 2024 to Feb 15th
2024, due to data limitaions

Prem

Please, enter your phone number to
continue

6684456436

-

2

e Do you confirm?

5

Do you want to confirm booking from
2/3/2024 to 2/6/2024 for 3 rooms ?

Please enter check-in date LI

o
>

Enter dates from Feb 1st 2024 to Feb 15th
2024, due to data limitaions

Please enter check-in date.

3rd Feb 2024

Please enter check-out date.

6th Feb 2024

How many rooms do you want to book ?

Please enter check-in date. .

Please enter check-out date.

Please enter total number of guests.

Selected number of rooms not available
for given dates 3

|>4

6th Feb 2

How many rooms do you want to book ?

3rd Feb 2024

024

e Select your mode of payment 6

| Cash | | Card | [/-Intemet banking |

e Do you want breakfast ?

e prem, your booking has been confirmed

Yes

 Works as intended.

« Checks availability in

screenshot 3 as
intended.




CONVERSATIONAL FLOW

Part of workflow
from Botpress
studio.

Book_Hotel

Greetings
Halla theral I'm Luxy, your virtual as...
name
numbear

Hey! {{workflow.name.first}}, Oasis ..

o always

User_request

You can ask me to book rooms, che..

Multiple Choice

Enter dates from feb 1st 2024 to fe...

Checkin

o workflow.Checkin < new Date(202.__

Checkout

o workflow.Checkout < new Date("20...

if eheckin and checkoul are same

o If @workflow.checkin > @workglow.....

> always

error_same_day

Please enter different dates of chec...

«0 always

Standard5

7 rooms
Check availability of rroms b.. <[>
+ If @workflow.notavail =1
guestnumber
~o If @workflow.guestnumber > 2 time._.
+a If number of guests< number of roo...

o always

confirm

Format and print workflow ch... (/>
Do you want to confirm booking fro...

? Confirmation

Breakast

pay

error_cin_cout

Your check-out must be after your

Guest_Error

We can't accomdidate more than 2

guest_error_number

Atleast one guest per room needed

Standard1

breakfast




PUBLISHED CHATBOT LINK

Chatbot (botpress.cloud)
Feel free to test the chatbot from the given link.
Any further feedback is appreciated.

LUXY

11


https://mediafiles.botpress.cloud/121566d6-eddc-4f85-aafe-535bf542d261/webchat/bot.html
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