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OUTLINE
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Configuring Botpress

Setting up Botpress account

Creating flows

Adding knowledge base

Troubleshoot

Testing using emulator

Checking logics

Refining code

Testing and production

Testing

Tackling issues

Publishing test version

Working on feedback



CONFIGURING BOTPRESS
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• Configured Botpress
for new chatbot.

• Creation of basic 
flows in Botpress.

• From concept to 
Botpress.



CONFIGURING BOTPRESS
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• Gathering / creating data (OpenAI, 
2024).

• Adding data to knowledge base.



CONFIGURING BOTPRESS
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• Manually added random 
availability data in table format.
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TROUBLESHOOT

• Errors while working with dates.

• As availability data is limited, 
tried to make sure user enters 
date from 1st Feb 2024 to 15th

Feb 2024.

• “Query knowledge base” did not 
work as expected.
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TROUBLESHOOT

• Added code manually to check 
availability from table.

• Solved issues with dates.
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• Asked some of my friends to test 
the chatbot.

• Discovered additional issues 
concerning the date range.

• Solved issues by separating code 
for check-in and check-out.

• Found some linguistic errors that 
were sorted out later.

!(workflow.Checkin >= new Date('2024-02-01') && workflow.Checkin

<= new Date('2024-02-15')) || !(workflow.Checkout >= new 

Date('2024-02-01') && workflow.Checkout <= new Date('2024-02-

15'))

!(workflow.Checkin >= new 

Date('2024-02-01') && 

workflow.Checkin <= new 

Date('2024-02-15'))

!(workflow.Checkout >= new 

Date('2024-02-01') && 

workflow.Checkout <= new 

Date('2024-02-15'))

TESTING AND PRODUCTION
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CONVERSATIONAL FLOW
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• Works as intended.

• Checks availability in 
screenshot 3 as 
intended.

1

P , your



10

CONVERSATIONAL FLOW

• Part of workflow 
from Botpress
studio.
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PUBLISHED CHATBOT LINK

• Chatbot (botpress.cloud)

• Feel free to test the chatbot from the given link.

• Any further feedback is appreciated.

https://mediafiles.botpress.cloud/121566d6-eddc-4f85-aafe-535bf542d261/webchat/bot.html
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